· SBHI will provide clients/patients with accurate and timely information regarding their mental health & information necessary to make informed decisions.

· SBHI does not discriminate because of ability to pay.

· SBHI is prohibited from doing business with people who’ve been excluded/sanctioned from providing services 
    in a federal healthcare program
Attendance Guidelines:  We strongly believe that your commitment and participation in the treatment process 
is essential to a successful outcome.  Therefore, we encourage you to attend all scheduled appointments.  
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Behavioral Health



If it is necessary to cancel, we require 24-hour notice.

SBHI Client / Patient Services

  Welcome to Samaritan Behavioral Health, Inc. (SBHI)

SBHI Programs:
	(
	Samaritan CrisisCare
	601 Edwin C. Moses Blvd., , 1st floor,  Dayton, OH 45417
	Phone: (937) 224-4646 

Fax: (937) 224-1625
	Hours: 

 24 hours a day,    7 days/week.

	(
	Integrated Care Solutions
	601 Edwin C. Moses Blvd., , 4th floor,  Dayton, OH 45417
	Phone: (937) 734-8300 

Fax: (937) 734-8339
	Hours: 

MON-THUR 8a-6p FRI: 8a-4:30p

	(
	SBHI – CAM
	601 Edwin C. Moses Blvd., , 1st floor,  Dayton, OH 45417
	Phone: (937) 734-9810 

Fax: (937) 734-9830
	Hours:

MON-THUR 8a-6p      FRI: 8a-4:30p

	(
	SBHI – Community Care - Huber Heights
	8638 Old Troy Pike
Huber Heights, 45424
	Phone: (937) 734-8300 

Fax: (937) 734-8339
	Hours:

MON-THUR 8a-6p      FRI: 8a-4:30p

	(
	SBHI – Community Care - Piqua Office
	280 Looney Rd., Ste204, Piqua OH 45356
	Phone: (937) 440-7121

Fax: (937) 440-7110
	Hours:  MON-THUR 8:30a-5:30p   

FRI: 8:30a-3:30p

	(
	SBHI – Preble
	2172-A US Route 127

Eaton, OH 45320
	Phone: (937) 456-1915 

Fax: (937) 456-2208
	Hours:  MON 9a-8p     TUE 9a-7p

WED-THUR 9a-5p      FRI: 9a-3:30p

	(
	School Services
	601 Edwin C. Moses Blvd., ,Dayton, OH 45417
	Phone: (937) 734-8300 

Fax: (937) 734-8339
	Hours:

MON-THUR 8a-6p      FRI: 8a-4:30p

	(
	Substance Abuse Services
	601 Edwin C. Moses Blvd., , 1st floor,  Dayton, OH 45417
	Phone: (937) 734-8300 

Fax: (937) 224-1625
	Hours:

MON-THUR 8a-8p      FRI: 8a-4:30p

	(
	YCATS - Young Children’s Assessment & Treatment Services
	601 Edwin C. Moses Blvd., , 4th floor,  Dayton, OH 45417
	Phone: (937) 734-8300 

Fax: (937) 734-8339
	Hours:

MON-THUR 8a-6p      FRI: 8a-4:30p


Thank you for choosing our outpatient therapy services.
Our goal is to provide you with results-focused care that is accessible and involves you throughout your treatment process. We have designed our treatment programs to provide you and/or members of your family with the necessary skills and solutions to cope with problems of daily living.  

To help you understand the process of care, this guide will cover the following areas:  The Assessment Process; Treatment Planning; Risks & Benefits of Treatment; the Treatment Process; Crisis Intervention; Program Rules; Attendance Guidelines.  Our programs make every effort to accommodate diverse needs. Please inform us of any special needs you may have.  For great information about mental health, please visit our website at:  www.sbhihelp.com
SBHI Mission: To provide mental health and addiction services that touch, teach and heal.
Your SBHI Treatment Team:  Your treatment provider and/or treatment team may include a therapist, case manager, nurse, medical assistant, psychiatrist, or qualified mental health specialist.  Contact Info:                                              SBHI Counselor_________________ SBHI Case Manager________________   SBHI Medical Staff_______________
The Therapy Process:  Therapy is a process of exploring feelings, attitudes and behavior surrounding the challenges of daily living.  Through this process, clients/patients develop skills to use in coping with these challenges.

   Trained and experienced staff will assist you in identifying your needs and a plan for treatment.  In order for therapy to be effective, it is important that you become an active participant in this process.  Throughout the process, your input will be sought through completion of outcome surveys, satisfaction surveys and talking with your therapist or doctor.  Progress and achievement of desired outcomes will be discussed and reviewed.  If other services are needed, your therapist will link you with the appropriate person to help with those needs.

Assessment of Need(s):  At your first appointment, a professional will evaluate your needs.  You will be asked a number of questions during this appointment which will assist in the development of an individualized service plan.  Completeness of your answers will help the therapist in making treatment recommendations.

   At the end of the evaluation, these recommendations will be reviewed with you including the risks and benefits of the recommended services.  If you wish to follow up with these recommendations, you will be given a subsequent therapy appointment or referral options if you choose not to pursue our treatment recommendations.

Treatment Planning:  After treatment recommendations are reviewed, a therapist will work with you to create an individualized service plan (ISP) for meeting your needs. Throughout treatment, you will be asked to complete the Mental Health Outcome and other related outcome surveys.  Your ratings will help you and the therapist develop goals and measure progress.  Your service plan will include corresponding treatment goals and objectives.  Since you are an equal partner in this planning process, you will be asked to co-develop and sign the service plan.  The service plan will be reviewed as needed throughout your treatment program to ensure that progress is being made.  You can have a copy of the plan at any time.

Risks & Benefits of Treatment:  As part of informed consent, it is important to understand both the risks and benefits of treatment.  As a client/patient or parent/ guardian of a client/patient, you have the right to refuse treatment recommendations, in accordance with OAC5122-1-2.  Depending on the recommended treatment, there can be both benefits and risks to treatment.  For example, you may experience things getting or feeling worse before you notice improvement.  This is a normal part of the treatment process.  If your recommendations include psychiatric services, including medication, the physician and/or nurse will provide you with the risks/benefits of these services.  Participation in groups, for example, can pose a risk of your confidentiality being compromised by other group members.  

After assessing your needs, our SBHI staff may recommend any of the following services:  


  Diagnostic Assessment

Individual Counseling

Crisis Intervention
      
  Medication Management

Family Counseling

  
Education/Prevention

  Case Management (CPST)

Group Counseling


Occupational Therapy
  Day Treatment/ Partial Hospitalization




Health Home Services
Possible Benefits of Following Our Treatment Recommendations:
           



  Symptoms Improve

Better Communication with Others
  Improved Health

  Improved Sleep


Better Relationships with Others
  More Interest in Life

  Improved Concentration  

Fewer Problems at School

  Improved Behaviors

  Fewer Problems at Home

Fewer Problems at Work

  Improved Functioning

Possible Risks of Not Following Our Recommendations:
  Symptoms May Not Improve
No Change in Situation 
      
Increased Problems

  Greater Cost of Treatment Later
Symptoms May Worsen

Need for a Higher Level of Care

Alternatives to Treatment:
Self-Help Groups;   Self-Help Books;   2nd Opinions from other Agency;   Peer Support Groups;   Spiritual Guidance;   Trying a Lower Level of Care.
The Treatment Process:  Samaritan Behavioral Health services are designed to provide short-term treatment.  It is our belief that by assisting you in the development of daily coping skills, you will be able to achieve long-term success in daily living.  Commitment and participation is vital to the success of your service plan and will reduce the amount of time needed for treatment.
   You and your therapist will review and discuss which method(s) will best meet your needs.  Some people benefit from the use of medication; however, even if medication improves symptoms we encourage you to also use therapy to help you in developing other daily coping skills.  If medication is your only need, we may encourage you to follow up with your family physician.  Motivational Incentives may be utilized in our youth programs and commonly take the form of stars, stickers, etc. for reinforcement of positive behaviors. You or your child’s treatment will be successfully completed upon accomplishment of your service plan.  We encourage you or your child to talk with your therapist when you believe that you or your child have benefited all you can from our services and wish to terminate services

The Crisis Intervention Process:  The primary focus of therapeutic intervention at CrisisCare is on crisis stabilization and referral to an appropriate provider for ongoing mental health treatment.  This intervention may include interacting with a nurse, therapist and psychiatrist.  The goal is to stabilize the crisis situation and then provide linkage for ongoing support and intervention.  Trained and experienced staff will assist you in identifying your or your family’s needs and a plan for intervention and referral.  In order for this process to be effective, it is important that you or your family become active participants in the process.  Throughout the process your input will be sought through completion of satisfaction surveys and talking with your therapist or doctor.  Upon the completion of the process, you will be given appointments and/or phone numbers for linkage to service providers of your choice in the community for ongoing treatment and continued stabilization.  

Additional and Specialized Services at SBHI CAM: 

Integrated Dual Disorder Treatment (IDDT):  IDDT is an evidence-based, team approach practice that improves the quality of life for persons with co-occurring mental and substance use disorders by integrating substance abuse services with mental health services..  IDDT is intended to decrease:  symptoms, hospitalization, arrest/incarcerations, duplication of services and treatment dropout.  IDDT is intended to increase: abstinence, continuity of care, improved relationships, stable housing and employment.

Services to the Hearing Impaired and Deaf Community:  Services are provided by staff, fluent in American Sign Language and knowledgeable about deaf culture.

The following is a written summary of Federal Confidentiality Laws and Regulation for Clients/Patients who are assessed and/or treated for alcohol and/or drug issues at SBHI.  In accordance with 42 C.F.R.  Alcohol and other drug client/patient records are subject to the following confidentiality conditions:  This agency complies with these requirements.

· Program staff shall not convey to a person outside of the program that a client/patient receives services from the program or disclose any information identifying a client/patient as an alcohol or drug services client/patient unless the client/patient consents in writing for the release of information, the disclosure allowed by court order, or the disclosure is made to a qualified personnel for a medical emergency, research, audit or program evaluation process.

· Federal laws and regulations do not protect any threat to commit a crime, any information about a crime committed by a client/patient either at the program or against any person who works for the program.

· Federal laws and regulations do not protect any information about suspected child abuse or neglect from being reported under State law to appropriate State or Federal authorities.
Client/Patient Code of Ethics

· SBHI will treat all clients/patients and families fairly, and with dignity and respect.

· SBHI will protect the rights and privacy of all clients/patients and their information.
· SBHI will work with clients/patients and families toward improving outcomes and functioning.

· SBHI staff will not put themselves in a position that would exploit a client/patient or their family.
PROGRAM RULES


Get involved in your treatment.  Active participation in the assessment, treatment planning and discharge planning is the basis for successful outcomes.  Attend all scheduled sessions.  


Communicate your needs and concerns with the SBHI staff person(s) you are working with.  


Please arrange for childcare during your scheduled sessions.


Each individual is responsible to pay for their services.  Please present any form of insurance to the front desk staff and inform them of any changes in insurance coverage, or Medicaid or Medicare, as well as any changes in your address or phone number.


In the event of a mental health emergency, go to your nearest hospital emergency room.  You may also call Crisis Hotline:  Montgomery Co.: CrisisCare (937) 224-4646; Miami Co.: 1-800-351-7347; Preble Co.: during business hours: (937) 456-1915; after hours: (866) 532-3097


We advise you to not arrive for sessions under the influence of alcohol or intoxicating drugs.  Illicit drugs may not be brought into our facilities.


Please keep all medications, over-the-counter medicines, herbs or vitamins that you might bring in with you on your person at all times.


We prohibit firearms or other weapons in our buildings.


For those clients/patients who are mandated to participate in services, we highly recommend that you follow through with all recommended services.  We may be required to provide attendance information to those agencies mandating services.


We may provide recommendations for further treatment following the crisis stabilization.


We are a non-smoking and non-tobacco use facility.  Please do not use tobacco products or smoke in or near the entrances to our buildings.


Please use the designated lot or public parking.  Some areas are restricted and your car could be towed.  Please ask the receptionist if you have any questions about where you may have parked today.


YCATS is our only program that uses restraint.  None of our programs use seclusion.


There is a survey that you may be asked to complete at the conclusion of your appointment today.  We ask that you take a few minutes to complete this survey so we can continue to improve  our services at SBHI.


Involuntary termination may result from any of the following behaviors/incidents:


Violent behavior; carrying weapons into the sessions; misuse of medication and/or not following physician order for medication administration; serious threats made to an employee; inappropriate use of multiple providers or systems for the same services; no longer meeting  admission or continuing stay criteria; or no longer invested in treatment, as evidenced by numerous missed appointments.   You may appeal involuntary termination decisions through the SBHI Grievance process.





In the event of a fire or other natural disaster / emergency:  Please review the SBHI Fire and Safety Guide and follow the directions of SBHI staff in the case of an emergency or drill. 





SBHI Agency Service Plans are available for review by persons served, their family, significant others and the public.                                                                                                                       SBHI (3/7/16)























